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Page not found

Sorry, we can’t find the page you’re looking for.

Please try again using the search tool above, or return to our homepage.

If you still can’t find what you’re looking for, please:

	Email us at helpdesk.au@ig.com
	Call us on 1800 601 734 (freephone)
	Or tweet us at @IGClientHelp


We'll be happy to help.

















Your email, username or password is incorrect.

You have two more attempts before your account is locked. Please try logging in again.
























Your email, username or password is incorrect.

You have one more login attempt before your account is locked. You will then be redirected to instructions on how to unlock your account.

Please try logging in again.
























Please call us to activate your account.

We are available between 8am to 9pm Monday to Friday.

Freephone: 0800 195 3100
























Your email, username or password is incorrect.

You have three more attempts before your account is locked. Please try logging in again.





































Create a trading account

















Fill in a simple form

We’ll ask about your trading knowledge to ensure you get the best experience













Get verification

It'll usually take a couple days to verify your identity.













Fund and start trading

You can also withdraw your money easily, whenever you like
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 Forgotten your login details? 




Remember my username



Warning: only tick this box if you are using a trusted computer 



















This is a required field
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 Forgotten your login details? 




Remember my username



Warning: only tick this box if you are using a trusted computer 
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Help and support

Get answers about your account or our services.











  Get answers  










Interested in opening an account with us? Call 1800 601 799 or send an email to accountopening.au@ig.com.

We’re here 24 hours a day, except from 7am to 5pm Saturdays (AEST).
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Contact us

Interested in opening an account?

Contact 1800 601 799 or newaccounts.au@ig.com

Want to check on your application’s progress?

Email newaccounts.au@ig.com

Have another question?

Browse our Help and Support portal
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CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage. You do not own or have any interest in the underlying asset. You should consider whether you understand how CFDs work, and whether you can afford to take the high risk of losing your money. Please consider the Margin Trading Product Disclosure Statement (PDS), Risk Disclosure Notice and Target Market Determination before entering into any CFD transaction with us.

The value of shares, ETFs and ETCs bought through an IG share trading account can fall as well as rise, which could mean getting back less than you originally put in. Past performance is no guarantee of future results.

Please ensure you fully understand the risks and take care to manage your exposure.

The information on this website is prepared without considering your objectives, financial situation or needs. Consequently, you should consider the information in light of your objectives, financial situation and needs.

This website is operated by IG Australia Pty Ltd. IG Australia Pty Ltd is located on Level 32, Queen & Collins, 376-390 Collins Street, Melbourne, VIC 3000. ABN 93 096 585 410, Australian Financial Services Licence No. 515106. Derivatives Issuer Licence in New Zealand FSP No. 684191, NZBN 9429047618251.
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